DEPARTMENT OF THE AIR FORCE
HEADQUARTERS 377TH AIR BASE WING (AFMC)

19 August 2003

TOWHOM IT MAY CONCERN
FROM: 377 MSG/SCP
SUBJECT: Letter of Recommendation for Mr. Bruce E. Kendall

1. Asthe Base Multimedia Manager, | have worked with Mr. Kendall for the past three
plusyears. He has shown exceptional talent in all aspects of Graphic Arts. His superior
knowledge, skills, and abilitiesin his approach to every assignment are unsurpassed.

2. Histeam approach has made him an invaluable member of the graphics section. His
work ethic isto accomplish the mission in a professional, customer oriented, cost
effective manner. Mr. Kendall has one of the broadest knowledge bases | have had the
pleasure to interface with. He hasthe skills to accomplish any task assigned from simple
layout to the most complicated projects.

3. Bruce was presented the Air Force Materiel Command coin by General Lyles,
Commander AFMC, for his Web Page design. Thiswas only one of his many
accomplishments and recognition from our wide customer base. He has the uncanny
ability to visualize what the customer needs and expand on the concept to give them
something that they can be proud to display.

4. Mr. Kendall hasterrific management skills and abilities. He seemsto bring everyone
together as a cohesive team with one mission in mind, ” Customer Satisfaction”. Bruceis
able to manage personnel and workload very effectively. Heisamultitasked type of
person and is able to assign and accomplish work by priority and the level of effort. Heis
able to balance the requirement with the workload and the specialty of each individual.
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